(%L))D Primrose Hill Nursery Parental Survey
(2025/2026)

22 out of 37 completed = 59%

How clear and helpful was the information you received when your child started nursery?

22 responses
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Marked on a scale of 1 to 5, with 1 being not very clear or helpful and 5 being very clear and helpful.

Is there anything you feel should be added to the Welcome Pack? 6 responses

e No

e Can'’t think of anything

e Very factual all information clearly provided.
e Nope

e Everything is covered perfectly

e No

How happy have you been with the way your child was welcomed and encouraged to settle in?
22 responses
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Marked on a scale of 1 to 5, with 1 being not happy and 5 being very happy.



How approachable are the staff and how well can they answer your concerns?
22 responses
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Marked on a scale of 1 to 5, with 1 being not approachable and 5 being very approachable.

How confident do you feel that your child will be safe and happy at nursery?
22 responses
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Marked on a scale of 1 to 5 with 1 being not very confident and 5 being very confident.

How well do you feel you are kept informed of your child's progress and development?
22 responses
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Marked on a scale of 1 to 5 with 1 being not well informed and 5 being very well informed.



Have you attended a parent's meeting?
22 responses

@ Yes
@® No

If you did not attend a parent's meeting, why was this? 11 responses

e Have only just started this term

e Was on day unable to change my plans

e Unable to attend as had work commitments

e | work every Wednesday evening

e |don’t remember there was one

e Because of work and picking up my oldest

e To be honest with all information provided via family, at handovers or via message if | had any
concerns J appeared to be developing very well.

e No

e R has not long stared

e Couldn't get there

e Not yet due forD

How well do you feel that we communicate with you about events and issues at nursery?
22 responses
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Marked on a scale of 1 to 5 with 1 being not very well and 5 being very well communicated.



What is your experience of the Famly app? 20 responses

e Good, but photos could be clearer (higher quality)

e Very useful and great to keep eye on what your children are up too.

e Verygood

e good

o |like it, it’s clear, helpful and easy, keeps me updated too.
e \Very good

e |[t’s very good.

e Brilliant app, very user friendly and easy to use.

e The best experience

e Useful

e Love the app and receiving photos and observations. Very helpful to have all communication on the
app too.

e Easy to use Always has updates

e Brilliant

e Best way to see how your child is throughout the day with regular updates

e Very well

e Good, | receive great observations of my child and lots of them

e \Very good easy to use

e Great

e Great, easy to use

e Good

How do you feel nursery has helped or will help with your child’s transition into school? 18 responses
e Yes
e Nursery have strong links with the primary school
e Feel quite confident
e Helping with her confidence around other children and adults
e Playtimes outside with the school children and socialising has helped her speech progress.
e Always been brilliant, love the idea of Fridays for the school starter group.
e |do believe it will

e Really well.



e Jismore than prepared for his upcoming transition into school. After attending the school for
assemblies, using the school hall for pe and using the playground at times he's more than content
with the surroundings. As he for sitting for the lessons.

e They speak about it a lot with the kids which is great & allow them to use the school facilities too

e Very helpful with getting to know the new teachers and letting the children join in with playtimes
with the school children.

e My child has become very confident and is very sociable she loves nursery and is excited to start

school since being in nursery her speech has improved massively and she’s become very

independent.
e N/A
e Yes

e The routines and group activities will help when going into reception
e Very helpful

e Familiarity with the school environment and the visits to the school will help next year ready for
moving up

Do you have any comments or suggestions of things that you would like the nursery to do to improve?

13 responses
e No

e None

e Nolam absolutely happy

e They are doing wonders as is no suggestions from me.

e No,continue to make a great job

e Nope

e Introduction to phonic sounds, numbers and name writing

e No, we are happy and D is happy too

Have you any other comments you would like to make about you and your child’s experience at
nursery? 15 responses

e No

e [t’s fantastic. All my kids have loved it there and we’ve seen many changes over 20 years but the feel
of the nursery has always been great, the staff commitment to the children is always clear.

e | feel lucky our B attends this nursery, she loves it

e The nursery/staff have been fantastic for both of my children and | cannot praise PRHN enough for

helping them settle, aiding with the SALT for them both, preparing them for the next step and



generally making them very well-rounded children who are keen and happy to attend and see
friends and familiar staff.

e [t’s a very friendly environment. The staff are welcoming and very helpful

e Lovely setting that my daughter feels safe and happy at.

e Very reassuring all staff, lovely setting for children to be in learning any playing

e Nope

e Can’tfaultit, S happily walks into pre-school and tells me how much he enjoys it. That’s all | could
ask for.

e Great nursery with supportive friendly team, happy with my daughter attending here as know she’s
safe and well looked after having lots of fun!

e |t's been brilliant, that staff are fantastic

e D enjoys nursery and loves the staff there

e Everythingis great

For the children

Please would you take a few minutes to record what your child’s thoughts and feelings are regarding
their time in our nursery e.g. their likes and dislikes, favourite/least favourite experiences etc.

(Please use your child’s own words)

18 responses

e Loves the role play and painting

e | like playing with my friends outside, | feel happy at nursery, | like nursery

e | like going because | can play with my friends and have fun.

e She loves it from the first day

e O liked coming into nursery to play with his best friend. Also seeing Robyn she was his favourite.
O never had any dislikes about coming in. He loved everything. Especially when he dressed up as
a superhero. He's going to miss the nursery.

e My love the water fights, playing football, going on gruffalo hunt and picking up tokens from
Tess. | didn't like when my friends hurt me.

e Helovesit

e Loves the toys and outdoor equipment & going on walks to the park



| love the bouncy castle when we get that out. That was so fun. | like walking to Primrose patch
and when we went on a walk in the fields. | love snack time too. My favourite is playing outside
lots, | like doing everything outside. | like doing everything | think..... oh maybe | don’t like the
dolls house but that’s it.

Playing with my friends Playing outside and on the bikes Playing with my friend’s and with water
and paint

| like song time and snack -M'’s voice

R doesn’t speak but he smiles when we get our bag to go to nursey more than happy to go

He loves nursery always comes out smiling

| like preschool

I love nursery, playing in the sand, primrose patch, | love Tess and Laura and my friends

The kids love Nic Nic, primrose patch and all their friends.

| like to paint and play with my friends

The child enjoyed taking part in various experiments and arts and crafts activities. He also loved

spending time outdoors, observing nature, and playing at the playground.



